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Software engineer thus acts as 
a bridge from customer needs
(problem domain) to 
programming implementation
(solution domain).

This enables the software 
engineer to design solutions 
that accurately target the 
customer’s needs, that is, 
deliver value to the customer.







We described software engineering as a complex, organised 
process with a great emphasis on methodology

This methodology is essentially a 
framework to structure, plan and 
control the development of the 
software system and typically 
consists of the following phases:

Analysis and Specification
Design
Implementation
Testing
Release & Maintenance

Each of the above phases can be accompanied by an artifact 
or deliverable to be achieved at the completion of this phase
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